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Dial and Hands

The movement, with the dial and hands attached, is removed from the case and the bracelet or strap is
detached.
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Parts

The movement is stripped down into its component parts.
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Cleaning

The individual parts are cleaned manually in a cleaning solution.
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Watch cleaning machine.

The parts are then placed in baskets ready to be cleaned in a watch cleaning machine.
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Cleaning fluids.

The movement is cleaned thorough in a watch cleaning machine using different cleaning fluids.
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Movement

The movement is cleaned thoroughly in a watch cleaning machine using different cleaning fluids.

FAQs

FREQUENTLY ASKED QUESTIONS

How often should I service my watch?

It’s generally recommended to service your watch every 3-5 years to ensure optimal performance and
longevity.

Can you replace the battery in any watch?

We specialize in battery replacements for various watch brands and models. Our experts can assess
and replace batteries for most watches.

How long does a typical watch repair take?

Repair times vary based on the complexity of the issue. Simple repairs like battery replacements may
take a short time, while more intricate repairs could take a few days.

Is it worth repairing an old or vintage watch?

Absolutely. Vintage watches often have sentimental or historical value. Our skilled watchmakers are
experienced in restoring and preserving the charm of older timepieces.

Do you provide a warranty on watch repairs?

Yes, we stand behind our work. Our watch repairs come with a warranty to ensure your satisfaction
and confidence in the quality of our services.

How can I maintain my watch between services?

Keep your watch away from extreme temperatures, avoid exposure to water if it’s not water-resistant,
and store it in a cool, dry place. Regularly clean the case and strap with a soft, dry cloth.

What brands do you specialize in repairing?

We have expertise in repairing a wide range of watch brands, including but not limited to Rolex,
Omega, Seiko, and more. Contact us for specific inquiries about your watch brand.

How do I request a watch repair service?
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Simply visit our store or contact us through our website to discuss your watch repair needs. Our
experienced team will guide you through the process and provide an estimate for the required services.
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