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How It Works

Quality Work

The UK’s Trusted Online Watch Repair Service – Tried and
Tested

We have millions of watches that we have repaired more than 10,000 times and happy customers who
have reviewed us as the best for more than 1000 times. If you require only a battery change or want
your Rolex fully serviced, our experts will offer excellent repair service and great customer treatment.

Our simple service means that you can send your watch without any costs, and our team of
watchmakers is here to help you. It’s that easy—follow our five-step guide, and you can get your watch
repaired and make it look almost as good as new. Be one of the thousands of satisfied customers who
turn to We Fix Any Watch for all their watch repair requirements.
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12/24 Months Guarantee

Enjoy Peace Of Mind With Our Guarantee On All Repairs
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Our Efficient Service Is Faster Than Your Nearest High-Street Watch Shop.

Free, Insured Postage

Use Our Free Postage Pack For A Safe And Fast Delivery..

12/24 Months Guarantee

Enjoy Peace Of Mind With Our Guarantee On All Repairs

Fast Turn-Around

Our Efficient Service Is Faster Than Your Nearest High-Street Watch Shop.

Step ONE

OPEN A WATCH REPAIR REQUEST

Open a watch repair request, describe your repair, and upload a photo to our UK service center. We
have an expert staff that will review your reported repair. When we can undertake the repair and
service, we inform you the same day with FREE post instructions.
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Step TWO

FREEPOST / TRACK

Return your watch using our convenient and FREE Secure Royal Mail Tracked and Return or Special
Delivery service. Get a text alert when your watch comes to the expert for analysis.

Comprehensive insurance, maximum range of £10,000 depending on the model’s condition.

Book Free Assessment

Step THREE

DIAGNOSTIC EXAMINATION

As a preliminary to any new or refurbing work, watch services, or repair, a tapping check-up is done,
and the list of things to be done is announced to clients through an email for approval.
(If our valuation is refused, your watch will be returned for a minimum of £12.95 by the same insured
tracked service, subject to T&C.).
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EASY ONLINE PAYMENT

When you confirm our estimate, our accredited watchmaker will perform any repairs, maintenance, or
services that align with the standards provided by the manufacturer. You will also receive timely
automatic updates through your email. We then present a digital bill you can pay online before your
watch is returned.

Book Free Assessment

Step FIVE

RECEIVE YOUR WATCH

Your watch is checked for quality assurance before it is returned safely to you using our insured parcel
postal. As soon as your watch is ready, you will receive a message that your item has been released
from our service center.
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FAQ’s

What services does Wefixanywatch offer?

Wefixanywatch performs all types of services on all types of watches, from mechanical to digital, quartz
to luxury: from simple battery replacement or battery replacement to the most minute mechanical
repairs.

How experienced is the team at Wefixanywatch?

We have very experienced and skilled watch technicians who have undergone extensive training in the
repair and maintenance of watches. They are very skilled and take good care to work on a large variety
of watch brands and models with high accuracy.

How long does a typical watch repair take at Wefixanywatch?

Repair times will depend on the type of problem and whether all necessary parts are in stock. In either
event, we want to provide expedient service and will attempt to complete minor repairs the same day. If
we anticipate needing more time to make major repairs, we will also give you an estimated time to
repair at the time we diagnose your watch.

Do you offer warranty or guarantees on your repair services?

We are proud of our standard of quality that goes in behind the work. We give a warranty to all
components and the service work. Detailed lists of warranties can be provided with your repair
estimate.
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Is there a cost for getting an estimate for watch repair at Wefixanywatch?

No, we offer free estimates on all our watch repair services. Our technicians will assess your watch
and give you a detailed explanation of the required repairs along with their respective cost estimates.
Once you get your estimate, you owe us nothing.

Can Wefixanywatch repair vintage or antique watches?

Yes, our experienced watch repair professionals can mend nearly every kind of watch, from the very
oldest antique to the most highly modern. Our professional watchmakers know the unique artistry and
mechanisms of most antique pieces and can restore these watches back to life and functional
operation again.

How can I get my watch repaired by Wefixanywatch?

You can take your watch to one of our convenient service centers or mail it to us. Our customer service
people will help you through all of this and make sure your watch gets the service it needs in a very
timely and efficient manner.

What types of watches do you specialize in repairing?

At Wefixanywatch, any kind of service is available for watches-whether luxury, sports, diver watches,
dress watches, or smartwatches, so, in effect, your expert is fully armed and up-to-date regarding the
intricacies of more differently watched movements and technologies.

Do you offer cleaning and maintenance services for watches at Wefixanywatch?

Yes, we offer cleaning and maintenance services to keep your watch in optimal condition. Regular
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maintenance can help prevent potential issues and prolong the lifespan of your timepiece.

How can I contact Wefixanywatch for further inquiries or assistance?

You can find contact forms on our website, or you can reach us via email or call us during our working
hours. Our friendly customer care is always there to help you with any queries concerning watch repair
services.
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